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Abstract:

This study examines the extent and manner in which teachers use educational channels of the Shad
network in their teaching process. In the context of digital transformation and the necessity of virtual
education following the COVID-19 pandemic, Shad has emerged as the official platform for online
learning in Iran, playing a key role in maintaining teaching and learning continuity. Findings indicate that
teachers’ use of Shad channels is predominantly content-focused and transmissive, with limited
utilization of two-way interaction, continuous feedback, and formative assessment. Shad-based teaching
has shown lower effectiveness in areas such as students’ social skills and emotional engagement
compared to in-person education, and reduced motivation and participation are mainly due to content
monotony and weak interactive strategies. However, purposeful use of active teaching methods and
diverse content can enhance students’ motivation and engagement. In addition to educational challenges,
inequalities in access to infrastructure and variations in teachers’ and students’ digital skills have
hindered equitable use of the platform. This study, through a systematic review of domestic research,
identifies prevailing patterns, challenges, and opportunities in teachers’ use of Shad educational channels
and highlights that the platform’s effectiveness relies more on teachers’ professional competencies than
on technical features. The results can inform educational policy-making, teacher capacity-building
programs, and improvements in the quality of virtual education.

Keywords: Shad network, virtual education, educational channels, teachers, student engagement
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